
MEMO

To: K-Net Website Owners

From: Derek Kenny – Multimedia Designer ext 1270 derekkenny@knet.ca 

Date: September 25, 2007

Re: K-Net Web Hosting Services

K-Net  Services,  the  telecom program  of  Keewaytinook  Okimakanak,  offers  web  hosting 
services for  First Nation businesses, schools, health centres, communities and personal user 
homepages. You are receiving this letter because you are listed as the administrator for a K-Net 
hosted web site for your community/school.

To ensure reliable and secure hosting services, K-Net  is required to upgrade the hosting server 
software whenever new releases become available. These upgrades sometimes create problems 
for web sites that are running older versions of programs used for displaying information about 
your community or school. These upgrades create problems for some of the K-Net hosted web 
sites that are operating on older versions of PostNuke.

After a detailed review the K-Net team determined that we are only able to support one Content 
Management System (CMS) because of costs and support issues. The K-Net supported solution 
is to migrate over to a very reliable CMS called Drupal.  K-Net clients using the older versions 
of  PostNuke that  are  no longer  supported,  now  have the  option  of  transferring  their  story 
(content, pictures, documents, etc) and user data over to Drupal so there is no loss of material.

All  existing and new users  must  read and sign the  attached  Web Hosting Agreement  for 
continued services and to clarify roles and responsibilities for the ongoing maintenance of your 
web sites.
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The K-Net team is able to provide a number of different levels of services to support your 
continued use and development of your web site. These include:

Supported Web Services
K-Net  currently  offers  several  tutorials  for  using  software  associated  with  website 
management and development with focus on Drupal.  Please review webhosting services 
below:

• Web Hosting for Commercial users:
Services available are domain name registration, MySQL database, Installation of CMS 
software, Website Design, Helpdesk, training and Site Maintenance Agreements.  There 
is a fee for registration and an annual fee for private domain names (.com .ca).  Please 
visit http://services.knet.ca for details.

• Web Hosting for First Nation Schools
Free hosting including a MySQL database is available to First Nation Schools, Students, 
Teachers,  Teacher  Aids,  Tutor  Escort,  Education Institutes,  Education Support  Staff, 
Education Students who live in Ontario as part of the INAC supported First Nations 
SchoolNet  program.   Helpdesk  services  are  available  for  website  development  and 
maintenance.   Domain  names  are  available  in  the  following  format: 
http://yourschool.firstnationschools.ca, where “yourschool” is replaced with the name of 
your school.

• Web Hosting for First Nations
Free hosting including a MySQL database is available to First Nation Communities.  For 
additional services please refer to commercial hosting.  Domain names are available in 
the following format:  http://yourcommunity.firstnation.ca,  where  “yourcommunity”  is 
replaced with the name of your community. 

• Web Hosting for Personal Homepages
Free hosting is available for personal useon http://www.myknet.org. Users must register 
for K-Net email at http://mail.knet.ca prior to activation of their personal homepage.

Please contact us for more information, helpdesk services or with any questions. Toll Free: 1-
877-737-KNET (5638)

K-Net Services Administration
Jeannie Carpenter – Program Manager  ext 1250 jeanniecarpenter@knet.ca 
Marie Carson – Administrative Assistant  ext 1269 mariecarson@knet.ca
Naomi Barker – Database Manager ext 1255 naomibarker@knet.ca 
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